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          RENTING TO TEMPORARY ASSISTANCE CLIENTS

As an owner or manager of rental property in Cayuga County, you may encounter prospective tenants who are recipients of Temporary Assistance (TA). While federal and state laws do not require you to rent to individuals and families who receive TA, it is to your advantage to assess each applicant on an individual basis regardless of source of income.


Cayuga County Department of Social Services (CCDSS) continues to be committed to improving the quality of housing for recipients of TA. In January 2019 new policies will be implemented. The purpose of this publication is to describe the procedures and regulations of the CCDSS as they apply to renting to TA clients


What are the CCDSS legal responsibilities to landlords who rent to recipients of TA?

The legal relationship is between the landlord and his or her tenant. The CCDSS is responsible for honoring the Security Agreement process, and for issuing direct rent payments when authorized, or required. The newly implemented Security Agreement policy begins on page 3 of this document.


What is the CCDSS commitment to landlords who rent to recipients of TA?

CCDSS is committed, wherever appropriate and legally possible, to working in collaboration with landlords to provide affordable quality housing for tenants who are recipients of TA.

CCDSS is committed to operating in an efficient and professional manner. In the CCDSS efforts to achieve this goal it is continuously reviewing its processes and procedures and taking corrective actions when warranted.


BENEFIT ALLOWANCES OF TEMPORARY ASSISTANCE RECIPIENTS

Individuals and families in receipt of TA in Cayuga County receive a monthly grant which includes basic living allowances and a shelter allowance. These allowances are determined by family size and whether or not heating costs are included in the rent. When actual rent exceeds the rent allowance, funds from the client's basic allowance are used to make up the difference.


                  SHELTER VERIFICATION / LANDLORD STATEMENT
When you rent to a recipient of TA, a Shelter Verification/Landlord Statement must be completed and signed by the landlord (not the Client/Tenant). It must include a working telephone number where you can be reached during the day.  The completed form must be turned into CCDSS for review and processing.  


                        
                     VOUCHERED RENT
Vouchered rent is a process in which rent payments are deducted from the client's TA grant and sent directly to you as the property owner or manager of the rental unit. All TA recipients in Cayuga County must participate in direct rent payments if they incur a shelter cost. Recurring rents get mailed the first business day of the month.

VENDOR IDENTIFICATION NUMBERS

Direct rent payments are issued by using a Vendor Identification Number (also known as a Vendor ID). Property owners/landlords that have never received a direct payment from CCDSS must complete and sign IRS Form W-9 and return it to the prospective tenant’s worker.

                   CHANGES IN DIRECT RENT PAYMENTS

The amount of the monthly TA grant may fluctuate due to many factors such as changes in household composition or household income. These budgetary changes may result in reduction or discontinuance of the direct rent payment to you. In all situations, the client is and remains responsible for payment of rent. Any overpayments or extra payments made to the landlord in error or otherwise are to be returned to CCDSS Accounting Department. Failure to do so may result in either civil litigation or recoupment of monies owed.

CCDSS communicates with landlords regarding the status of direct rent payments by issuing a notice based on activity on the client/tenant’s case. For example, when a case is closed or, a TA worker authorizes a new rent payment or changes an existing rent payment.
All TA households must provide written or verbal notification to CCDSS of any changes to their rental payments. CCDSS makes every effort to send out written notices to landlords as soon as possible.    

                           SECURITY AGREEMENT 

Effective January 1st 2019 CCDSS will no longer issue cash security deposits. In lieu of cash security deposits CCDSS has implemented the Security Agreement policy. Tenants in receipt of TA may have difficulty paying a cash security deposit. A Security Agreement may be established to protect the landlord against client caused damages and unpaid rent.  This agreement may be requested by the property owner/landlord or offered by CCDSS in lieu of a cash security deposit. The Security Agreement should be completed and provided to CCDSS with the Shelter Verification/Landlord Statement for a prospective tenant receiving TA.

Please note that a Security Agreement is made in lieu of the Landlord accepting a cash security deposit directly from the Client/Tenant. The acceptance of any amount towards a cash security deposit directly from the Client/Tenant will render this agreement null and void.

The Security Agreement must be signed by the property owner/landlord. Please note that the Security Agreement is not considered valid unless the owner/landlord has signed it.

Once both forms are received by CCDSS and the department walk through is completed, a CCDSS representative will review the documentation and sign the agreement making it valid agreement between CCDSS and the property owner/landlord. The validated copy will be mailed to the property owner / landlord for their records.

The Security Agreement cannot be authorized for an existing client/tenant even if no cash security was collected when the client/tenant moved in.  A Landlord Security Agreement cannot be authorized if major health and safety violations exist.  No claim will be approved if at the time the claim is filed the property is uninhabitable, or the rent is being withheld by CCDSS due to Health and Safety violations.

Claims for damages and unpaid rent can only be approved from the effective date of the signed Security Agreement through the time-period the client/tenant occupied the premises.

If the property is sold during the client’s tenancy and a Security Agreement is currently in effect, it is transferable to the new owner.

Former tenants are routinely notified when a claim is filed and are given the opportunity to provide any information which may be useful in making a proper claim determination. In most instances, tenants are held accountable for the damages or unpaid rent issued under the Security Agreement and claim payments may be deducted from the tenant's future TA benefits.

Claim Guidelines:

· All claims must include a copy of the Security Agreement and the agreement must have been signed at the time it was issued by CCDSS and the owner/landlord.

· All claims must be submitted within 30 days of the tenant vacating the property or within 90 days of the TA case closing, whichever occurs first.

· Timely pre and post department walk throughs are required to process any claim for damages. The owner/landlord must make the property accessible to the CCDSS housing inspector.

· The Agency shall be liable for the damages under the terms of this Agreement from the effective date of the signed Security Agreement through the time-period the Client/Tenant was occupying the premises.  

· [bookmark: _Hlk531161419][bookmark: _Hlk531161135][bookmark: _Hlk531160855]To make a claim for unpaid rent a notarized statement must be provided by the owner/landlord for CCDSS review. Unpaid rent can only be approved from the effective date of the signed Security Agreement through the time-period the client/tenant occupied the premises.

· The Security Agreement does not guarantee a 30-day notice to vacate the property. It is the responsibility of the client/tenant, not CCDSS to provide that notice.

· Please note that it generally takes CCDSS 2 to 4 weeks to process a claim. Failure to include all required documentation may delay processing.

· The maximum value of the Security Agreement is equal to the actual monthly rental amount.

· The Security Agreement covers DAMAGES, not normal wear and tear.

· Claims for tenant caused damages must be accompanied by:
· For Contractor or Management Company Repairs - An itemized invoice showing each item of repair with cost of labor and materials clearly indicated for each item.
· For Landlord Repairs - An itemized list showing each item of repair with hours of labor and material costs clearly indicated for each item and accompanied by receipts for materials and supplies.
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