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EMERGENCY SERVICES

 2-1-1/Life Line (crisis intervention/suicide hotline and referral services to community resources)………..…Dial  211

 American Red Cross, 11 State Street, Auburn……………………………………………………………… 252-9596

(Disaster services & some utility assistance for elderly or disabled)

 Catholic Charities, 134 E. Genesee St., Auburn……………………………………………………………...253-2222

(Emergency services, parenting programs, HEAP applications, SSI/SSD Case Management)

 Cayuga County Department of Human Services, 160 Genesee St., Auburn……………….………………253-1011

(Temporary Assistance 253-1393, Medicaid 253-1382, SNAP 253-1210, HEAP 253-1305,

Daycare Assistance 253-1218)

 Cayuga/Seneca Community Action Agency

 Site I, 89 York St. Suite 1 Auburn (Domestic violence services Emergency Services, Health Navigation
Services, Food Pantry, Car Seat Distribution, Supportive Housing for Young Adults, Healthy Families,
Homeless, Intervention/Case Management, Weatherization, Empower NY)………..………………….. 255-1703

 Site II, 1 Brookfield Place, Auburn (Head Start, Early Head Start, Universal Pre-K)…………………..  252-0038
 Site III, 4 Garfield St., Auburn (Free Clothing)…………………………………………………………. 252-0038

 Salvation Army, 18 E. Genesee St., Auburn (Soup kitchen, food pantry, emergency services)…………… 253-0319

FOOD ASSISTANCE

 Calvary Food Pantry, 90 Franklin St., Auburn (M & W 10-5; F 10-2)……………………………………. 252-7772

 Cayuga/Seneca Community Action Agency, 89 York St. Suite 1 Auburn (serves whole County)………..  255-1703

 First Love Fellowship Food Pantry, 151 Wall St., Auburn (M & F 1-2:30)……………………………….. 252-4164

 Community Caring Program, 151 Wall St., Auburn (food pantry delivery for Sr. Citizens)…….……… 253-3437

 Produce Distribution Giveaway (at least once a month 3:30-5, call for dates, open to everyone)..…….. 253-3437

 Community Soup Kitchen, 99 Wall St., Auburn – (M-F 11:45 – 1:00)

 St. Alphonsus Food Pantry, 85 E. Genesee St., Auburn (M-Sa 9-11:30)………………………………….. 252-0710

 Salvation Army Food Pantry, 18 E. Genesee St., Auburn (M-F 1-3:30)…………………………………… 253-0319

 Salvation Army Soup Kitchen – (Sundays 4:30 – 5:30)

 Brutus-Sennett Food Pantry,  2707 Liberty St., Weedsport (2nd & 4th M 6:30-7:30 pm)…………………...834-6749

 Cato Christian Food Pantry, 2570 E. Main St., Cato (3rd & 4th Th 5-7)…………………………………….626-2734

 Fair Haven Community Church Food Pantry, Richmond Ave., Fair Haven (3rd Tu 5-7 pm)……………...947-6233

 Genoa Food Pantry, 10070 Rte. 90, Genoa (3rd Sa 9-10:30)………………………………………………. 224-0874

 King Ferry Food Pantry, 8703 Route 90, King Ferry (1st Sa 9-12 or by appointment)……………………. 497-2049

 Hope Food Pantry, 66 Aurora St., Moravia…………………………………………………………………..209-9420

 Port Byron Food Pantry, 8510 South St., Port Byron (2nd & 4th W 6-8 pm; 1st, 3rd & 5th W 12-2)………… 776-5156

 Western Cayuga County Food Pantry, Trinity United Church of Christ, Union Springs…………………..889-7302

 Throopsville Community Church, 2026 Turnpike Rd., Auburn (Th 4:30-6:30 pm)………..………………253-4753

 SS Peter & John Episcopal Soup Kitchen, 169 Genesee St., Auburn – (Saturdays 12-1)

 Eat Smart NY (SNAP Education), Cornell Cooperative Extension, 248 Grant Ave, Auburn.………………255-1183

 The Pet Food Pantry, 93 Owasco St., Auburn (3rd Tuesdays)……………………………………………… 253-2878

HOUSING ASSISTANCE

 Auburn Housing Authority, 20 Thornton Ave., Auburn (Low-income, public housing sites, Section 8)…. 253-6249

 Cayuga County Homesite, 60 Clark St., Auburn (Rent subsidies, home repairs, Sr. Housing)…………… 253-8451

 Habitat for Humanity, 169 Genesee St., Auburn…………………………………………………………… 255-1427

 Housing Visions, 1201 E. Fayette St., Syracuse N.Y. ……………………………………………………….  472-3820

 Rescue Mission, 211 Melone Village, Auburn (Homeless shelter, case management)…………………….. 491-3693

 Chapel House, 36 Franklin St., Auburn (Temporary shelter for men)………………………………………. 255-2060

FREE CLOTHING

 Holy Family Clothes Closet, 87 North St., Auburn (Tues 10-1, Thurs 6-8)

 Seventh Day Adventist, 56 Prospect St., Auburn (Mon 10-1, Wed 10-3)

 Second Baptist Church, 1 N. Herman Ave., Auburn (1 weekend/month)…………………………………. 253-4455

 Cayuga/Seneca Community Action Agency, Site III, 4 Garfield St., Auburn (Free Clothing)…………… 252-0038



HEALTH/HUMAN SERVICES

 Cayuga County Health Department, 8 Dill St., Auburn…………………………………………………… 253-1560

 Immunization Clinic, Auburn (Tuesdays at County Office Building)………………………………. …..253-1560

 Early Intervention Program (Children with special needs program CSHCNP)…………………….…… 253-1560

 Nurse-Family Partnership/Maternal Child Health (prenatal and infant care)……..……………………... 253-1560

 Cancer Services Program of Cayuga County…………………………………………………………… 253-1455

(FREE mammograms, Pap tests and colon cancer screenings for uninsured/underinsured men & women)

 WIC (Women, Infants & Children supplemental food program), 157 Genesee St., Auburn…………… 253-1406

 East Hill Family Medical Center, 144 Genesee St., Metcalf Plaza, Auburn……………………………...…253-8477

(Reproductive Health, Adult Medicine, Behavioral Health)  Pediatrics  255-1171, Dental  255-9294

 AIDS Community Resources, 17 E. Genesee St., Auburn………………………………………………… 253-7924

 (HIV and AIDS education, referral, and medical transportation)

 CNY Developmental Services (CNY DSO) 7253 Owasco Road, Auburn…………………………..………253-6283

 Seneca/Cayuga ARC, 180 North St., Auburn  (Services for developmentally disabled)…………………….255-2285

 Unity House of Cayuga County, 34 Wright Ave Suite C, Auburn…………………………………………...253-6227

(Transitional/permanent housing, rehabilitative services for mental health and developmentally disabled)

 Options For Independence, 75 Genesee St., Auburn (Serving disabled individuals)………………………. 255-3447

 Cayuga Counseling Services, 17 E. Genesee Street, Auburn, NY…………………………………………. 253-9795

(Mental health, SAVAR, family counseling, children’s crisis center)

 Cayuga Centers, 101 Hamilton Ave., Auburn…………………………………………………………….…253-5383

 Booker T. Washington Community Center, 23 Chapman Ave., Auburn…….…………………………… 253-3207

(Afterschool program, summer youth program, summer feeding, drop-in teen program, senior program)

 E John Gavras Center, 182 North Street, Auburn………………………………………………………….. 255-2746

(Special education services, early intervention, preschool, parent support, therapy, Success By 6)

 Child Care Solutions, 34 Wright Ave., Suite B-2, Auburn…….……..…………………………. …….888-729-7290

 Freedom Recreational Services, 34 Wright Ave., Suite B-2, Auburn (youth with disabilities)…………….253-5465

 Partnership For Results, 34 Wright Ave, Suite B-3, Auburn……………………………………………….282-0005

HEALTH  INSURANCE

 NYS Health Benefit Exchange, (Navigators), c/o Cayuga/Seneca Community Action Agency……….……255-1703

 Fidelis Care NY, Josie Potter (Child Health Plus)…………………………………………………….....315-437-1835 ext. 24537

 United Healthcare, Andrea Nagle (Child Health Plus)………………………………………......….…..315-720-6330

EMPLOYMENT/TRAINING

 NYS Dept of Labor, @CCC, 199 Franklin St., Suite 100, Auburn (Job placement and referrals)….………..253-0480

 Cayuga County Employment & Training, 199 Franklin St., Suite 100, Auburn...…………………………253-1590

(Education, employment, and training opportunities)

 NY Office of Access-VR, 333 E. Washington St., Room 230, Syracuse...……………………………………428-4179

(Occupational, vocational, educational services for individuals with disabilities)

 Kelly Services, 15 Dill St., Auburn (temporary agency)………………………………………………………253-4541

 Adecco, 75 Genesee St., Auburn (temporary agency)…………………………………………………………252-2583

 Stafkings, Genesee Mall, 100 Genesee St., Auburn (temporary agency)….…………………………………..252-3441

 CNY Outsourcing, 7 William St., Auburn (temporary agency)………………………………………………258-2020

 Unity Employment Services, 38 E. Genesee St., Auburn…………………………………………………….253-8732

(Job coach and support for adults with psychiatric disabilities)

 Center for Learning, 12 Allen St., Auburn..………………………………………………………………….253-4899

(Literacy, High School Equivalency (GED), Career Training (Nurse Aide, CDL, Practical Nursing)

 Cayuga-Onondaga BOCES, 1879 West Genesee Street Rd., Auburn………………………………………..253-0361

(Career & Technical Education, Alternative Education, Special Education)

 Literacy Volunteers, 12 Allen St., Auburn……………………………………………………………………253-5241

 Job Hunting/Employment Group, c/o Westminster Presbyterian Church, 17 William St., Auburn ………...253-3331

For more information, go to www.human-services.org, under COMMUNITY DIRECTORY click on A-Z for alphabetical listing

http://www.human-services.org



